At a Hotel

Dialogue 2: Checking-in

Tourism
without barriers

Dialogue 2:
Checking-in

Receptionist: Hello, how can I help you?

Mr. Black: Hello, I've got a room booked here. My name is Black.

Receptionist: Let me have a look into our reservation system, Mr. Black. Yes, a double room
with bath for two nights?

Mr. Black: Yes, that’s right.

Receptionist: Could I see your ID, please?

Mr. Black: Passport or ID card?

Receptionist: Either is fine.

Mr. Black: Here you are.

Receptionist: Thank you. Could you please fill out this form with your personal details?

Mr. Black: Here you go.

Receptionist: Perfect, | would only need your signature at the bottom of the form and that
would be it.

Receptionist: Thank you.

Mr. Black: Does the price include breakfasts?

Receptionist: I am afraid it doesn’t but your room has a kitchenette so you can prepare your
own breakfasts and lunches.

Mr. Black: Oh, that’s fine. Is Wi-Fi available in the room?

Receptionist: Yes, sir, certainly. There is also cable TV and air-condition in your room. You
can use our gym and indoor pool anytime between 10am and 9 pm as well. The check-out
time is 11 o’clock.

Mr. Black: Ok, thank you.

Receptionist: Our pleasure. I hope that you’ll enjoy your stay in our hotel.
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Dialogue 2: Checking-in
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Phrases: Checking-in

Hello, how can I help you? Dobry den, jak vam mohu pomoci?

I've got a room booked here. Mém u vés zarezervovany pokoj.

Let me have a look into our reservation Podivam se do naseho reserva¢niho systému.
system.

Could I see your ID, please? Mohla bych vidét prikaz totoznosti?

Could you please fill out this form with your | Mohl byste prosim vyplnit tento formulai?
personal details?

The breakfast is (not) included in the price. Snidang je (neni) v cené pokoje.

Is Wi-Fi available in the room? Je v pokoji Wi-Fi?

There is also cable TV and air-condition in Na vasem pokoji je také kabelova televize a

your room. klimatizace.

You can use our gym and indoor pool Nasi télocvicnu a vnitini bazén mizete
anytime between 10am and 9 pm pouzit kdykoliv mezi 10 dopoledne a 9 vecer.
The check-out time is 11 o’clock. Odhlasit se je tieba do 11 hodin.

I hope that you’ll enjoy your stay in our Doufam, ze si sviij pobyt v naSem hotelu
hotel. uzijete.

Our pleasure. Je nam potésenim.

Enjoy your stay in our hotel. UZijte si pobyt v naSem hotelu.

Your room has a kitchenette so you can Vas pokoj ma kuchyinsky kout, takze si
prepare your own breakfasts and lunches. snidané a obédy muizete sami chystat.
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